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Abstract

Japan is well-known as one of the most significant investors in Thailand regarding Thailand’s
Board of Investment (BOI). In 2016, Japan launched several projects spending 31.74 billion baht (19
% of Foreign Direct Investment Net Inflows). Despite of a very long period of Japan investment in
Thailand, Japanese communication skills among workforces in both business and industry sectors is
yet a huge concern. In fact, Japanese combined with English was ineffectively communicated among
them causing substantial misunderstandings during work. The research objective was to develop
web-based training application (WBI) on Japanese communication skills for food industry workforces
in Samut Sakhon, including applications with texts, messages, images, sounds, animations on smart
phones. Importantly, the lessons themselves were truly interactive and authentic. These would allow
workforces in enhancing Japanese communication skills and employee work performances regardless
time and places.
Keywords: web-based training application (WBI), Japanese communication skills, Internet, food industry
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