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A study of appropriateness for government agency
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Abstract
This research aimed to study the levels and the difference of the appropriateness for govern-
ment agency whose mission was different to using the cloud services in three aspects: 1) the types

of service which were a Private cloud, a Public cloud, and a Hybrid cloud, 2) the kinds of service
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which were an Infrastructure as a Service (laaS), a Software as a service (SaaS), and the Platforms as
a service (PaaS), and 3) the systems which were the Core business systems, the Non-core business
systems, the Public service systems, and Mission-critical systems. The populations in this research
were officers in the IT department at the government agency. The sample groups were 94 officers
determined by the 25 percent threshold and using a stratified random sample of the populations.
Data were collected with questionnaire on the appropriateness of government agency to using the
cloud services. Statistics used for data analyses were mean, standard deviation and one-way ANOVA.
The research results found that: 1) the government agency had an overall appropriateness to using
the cloud services at the high level and for each aspect at the moderate and high level, 2) the mean
of appropriateness to using the cloud services for the government agency whose mission was differ-
ent, was not varied significantly at the statistical level of 0.05. An Innovation in this research was the
appropriateness model for government agency to using the cloud services. The findings will enable

cloud providers to leverage this information on the development of cloud services to better suit for

the work system and the use of government agencies that have different tasks better.

keywords: appropriateness, cloud services, government agency
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MINN 10 HATIATIAANULANANANUMIZaNFURUUNTITUS SN

Anova: Single Factor

SUMMARY

Groups Count Sum Average Variance
1. MINAPULATEEAR 3 10.31 3.436667 0.062033
2. miﬁaéﬁummﬁ’um 3 10.64 3.546667 0.046433
3. N1NAUFIAY 3 10.77 3.59 0.0292
ANOVA
Source of Variation SS df MS F P-value F crit
1. Between Groups 0.037489 2 0.018744 0.408475 0.681842 5.143253
2. Within Groups 0.275333 0.045889

Total 0.312822 8
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